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1 Richmond Square, Suite 119K 
Providence, RI 02906-6514 
T: 800-966-8732 
F: 401-272-0200 
www.usdirectoryassistance.com/usgov 
 

 
 

   

   

 
 

GENERAL SERVICES ADMINISTRATION 

FEDERAL SUPPLY SERVICE 

AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST 

 

SCHEDULE: 70 

 

CONTRACT NUMBER:  GS-35F-0203P 

 

PERIOD COVERED BY CONTRACT: January 8, 2004 to January 7, 2009 

 

BUSINESS SIZE: Small Business, SBA Certified Small 

                                          

 

On-line access to contact ordering information, terms and conditions, up-to-date pricing, and 

the option to create an electronic delivery order are available through GSA Advantage! ™, a 

menu-driven database system.  The Internet address for GSA Advantage! ™ is 

http://www.fss.gsa.gov. 

 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules 

button at http://www.fss.gsa.gov. 

 

 

http://www.usdirectoryassistance.com/usgov
http://www.fss.gsa.gov/
http://www.fss.gsa.gov/
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Special Item No. 132-52 Electronic Commerce Services 

 

Note 1:  All non-professional labor categories must be incidental to and used solely to support hardware, 

software and/or professional services, and cannot be purchased separately. 

Note 2: Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is not to be 

used as a means to procure services which properly fall under the Brooks Act.  These services include, 

but are not limited to, architectural, engineering, mapping, cartographic production, remote sensing, 

geographic information systems, and related services.  FAR 36.6 distinguishes between mapping 

services of an A/E nature and mapping services which are not connected nor incidental to the 

traditionally accepted A/E Services. 

Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the 

provision of implementation, maintenance, integration, or training services in direct support of a 

product.  Under such circumstances the services must be performance by the publisher or manufacturer 

or one of their authorized agents. 

SIN 132-52 - ELECTRONIC COMMERCE (EC) SERVICES 

FPDS Code D304 Value Added Network Services (VANs) 

FPDS Code D304 E-Mail Services 

FPDS Code D304 Internet Access Services 

FPDS Code D304 Navigation Services 

FPDS Code D399 Other Data Transmission Services, Not Elsewhere Classified 

 

Note:  All non-professional labor categories must be incidental to and used solely to support hardware, software 

and/or professional services, and cannot be purchased separately. 
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SERVICE DESCRIPTION 

 

 

US Directory Assistance provides live-operator directory assistance to consumers, businesses, and 

government entities.  Our service works like the phone company’s 411 service, but is priced 

substantially lower.  The directory assistance rates listed in our GSA Schedule Pricelist are 80% less 

than the phone companies’ current national average rate for 411.  We sell US Directory Assistance on 

a standalone basis.  Implementing the service has no impact on your current local or long distance 

phone service.  To make a test call and to learn more, please visit our web site at 

www.usdirectoryassistance.com/usgov.     

 

 

 

PRICING 

 

 

Pricing is on a per call basis 

 

$.355 per call 

 

 

 

ORDERING CONTACT 

 

 

US Directory Assistance 

1 Richmond Square, Suite 119K 

Providence, RI 02906-6514 

Attn: John Costigan 

800-966-8732, ext. 2004 

jcostigan@usdirectoryassistance.com 

 

 

 

 

 

 

 

 

http://www.usdirectoryassistance.com/usgov
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INFORMATION FOR ORDERING ACTIVITIES 

 

Authorized Special Item Numbers (SINS): 132-52 

   

1. Maximum Order Per Sin: $500,000 

 

2. Minimum Order: $50.00 

 

3. Geographic Coverage (Delivery Area): 50 states and District of Columbia 

 

4. Point(s) of Production: N/A 

 

5. Discounts: Prices shown are NET prices; Basic Discounts have been deducted 

 

a. Prompt Payment – 1.5% - 10 days from receipt of invoice or date of acceptance, whichever is 

later. 

b. Quantity – none 

c. Dollar Volume – none 

d. Government Educational Institutions – Offered the same discounts as all other Government 

customers 

e. Other – none  

 

6. Types of Government Purchase Cards Accepted: 

7. Foreign Items: None 

8. Time of Delivery: US Directory Assistance requires that Government agencies be furnished with a 

toll-free number.  

 

a. Time of Delivery: The contractor shall deliver to destination within the number of calendar 

days after receipt of order (ARO), as set forth below: 

 

Special Item Number   Delivery Time (Days ARO) 

SIN 132-52    1 Days – Standard Delivery 

     4 hours – Expedited Delivery 

 

9. Items Available for Expedited Delivery: See above 

10. Overnight and 2-Day Delivery: See above 
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11. Urgent Requirements: When the delivery period above does not meet the customer’s bona fide 

delivery requirements, customers are encouraged, if time permits, to contact the contractor for the 

purpose of requesting accelerated delivery.  The contractor shall reply within 3 workdays after 

receipt.  (Telephonic replies shall be confirmed by the contractor in writing.)  If the contractor 

offers an accelerated delivery time acceptable to the customer, any order placed pursuant to the 

agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time 

and in accordance with all other terms and conditions of the contract. 

12. F.O.B. Point: N/A, US Directory Assistance service does not involve the shipment or delivery of 

any item. 

 

13. Ordering Address:  US Directory Assistance 

                                1 Richmond Square, Suite 119K 

                                Providence, RI 02906-6514 

                                Attn: John Costigan 

   800-966-8732, ext. 2004 

   jcostigan@usdirectoryassistance.com 

14. WARRANTY PROVISION: CONTRACTOR COMMITMENTS, WARRANTIES, AND 

REPRESENTATIONS 

a. For the purpose of this contract, commitments, warranties and representation include, in 

addition to those agreed to for the entire schedule contract: 

i. Time of delivery/installation quotations for individual orders; 

ii. Technical representations and/or warranties of products concerning performance, total 

system performance and/or configuration, physical, design and/or functional 

characteristics and capabilities of a product/equipment/service/software package 

submitted in response to requirements which result in orders under this schedule 

contract. 

iii. Any representations and/or warranties concerning the products made in any literature, 

description, drawings and/or specifications furnished by the Contractor. 

b. The above is not intended to encompass items not currently covered by the GSA Schedule 

contract  

15. Export Packing Charges: N/A 

16. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: 

Contractor will accept the Government Purchase Card for orders of $2,500 or less.  Contact 

contractor for acceptance of larger orders. 

17. TERMS AND CONDITIONS OF RENTAL, MAINTENACE, AND REPAIR, IF APPLICABLE: 

N/A 
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18. TERMS AND CONDITIONS OF INSTALLATION: Customers are responsible for defining the 

scope of work required for installation and complying with the appropriate construction contract 

clauses and Davis-Bacon requirements.  Customers will negotiate installation on a project by 

project basis, which shall be priced as separate line items. 

19. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE 

LISTS AND ANY DISCOUNTS FROM LIST PRICES, IF APPLICABLE: N/A 

20. TERMS AND CONDITIONS FOR ANY OTHER SERVICES, IF APPLICABLE: N/A 

21. List of Service and Distribution Points, If Applicable: N/A 

22. List of Participating Dealers, If Applicable: N/A 

23. Preventive Maintenance, If Applicable: N/A 

24. Environmental Attributes, e.g. Recycled Content, Energy Efficiency, and/or Reduced Pollutants, If 

Applicable: N/A 
 

 



7 

 

 

 

 

 

 

AUTHORIZED PRICELIST 

 

For service details and for up to date GSA Schedule pricing please visit our website. 

www.usdirectoryassistance.com/usgov 

 

 

 

 

Contract #: GS-35F-0203P 
Contractor: MCGARTY COMMUNICATIONS GROUP, IN 
Address: 1 RICHMOND SQ STE 114C 

PROVIDENCE, RI 02906-6514 
Phone: (401)272-0200  
E-Mail: dmcgarty@usdirectoryassistance.com  
Web Address: http://usdirectoryassistance.com/usgov  
Contract end 

date: 
Jan 7, 2009 

 
How to change your company information 
 

Socio-Economic 

: 

Small business 
SBA Certified Small Disadvantaged 
business 

 
GSA Contracting Officer: 
ANTHONY HORNE  

Phone: 703-305-6840  
E-Mail: anthony.horne@gsa.gov  

 

 
 

Source Title 
Contract 
Number 

Contract End 
Date Category    View Items Available 

 

70 GENERAL PURPOSE COMMERCIAL 

INFORMATION TECHNOLOGY EQUIPMENT, 

SOFTWARE, AND SERVICES 

GS-35F-0203P Jan 7, 2009 132 52 
 

  
 

 
 

  

 

 

 

 

 

http://www.usdirectoryassistance.com/usgov
mailto:dmcgarty@usdirectoryassistance.com
http://usdirectoryassistance.com/usgov
http://www.gsaelibrary.gsa.gov/ElibMain/Help?page=contractor_info#changeinfo
mailto:anthony.horne@gsa.gov
http://www.gsaelibrary.gsa.gov/ElibMain/ScheduleSummary?scheduleNumber=70
http://www.gsaelibrary.gsa.gov/ElibMain/ContractorInfo?contractNumber=GS-35F-0203P&contractorName=MCGARTY+COMMUNICATIONS+GROUP%2C+IN&executeQuery=YES
http://www.gsaelibrary.gsa.gov/ElibMain/SinDetails?scheduleNumber=70&specialItemNumber=132+52&executeQuery=YES

